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Is your WIC system . ..
outdated? Inefficient?
Exp nsive? An
administrative nightmare?
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STREAMLINED BENEFITS

From start to finish -
from participant to retailer.

* Value - WIC Direct is the most cost-
efficient system available to
implement your WIC EBT system.

* Retailers - meets X9.93 standards,
making it easily adaptable to any
retailer POS system.

* Improves - lane flow for retailers;
tracking of WIC benefit balances.

e Security - prevents fraud and abuse.

* Reduces - paperwork for administrators
and stigma for participants.

* Increases - frequency of shopping visits
to retailers by recipients who must no
longer redeem all benefits at once.

* Expedites - fransactions, payments,
reconciliations.

* Enhances - reporting capabilities.

» Simplifies - the use and administration
of WIC benefits.

e Savings - participants buy only what
they need when they need it.

THE WIC DIRECT TEAM. . .

We have proudly assembled industry-leading managers,
developers, technicians and support staff to oversee

the WIC Direct System. Recognized as experts in their field,
our team stands ready and able to work with you — from
inception to implementation and beyond — to move your

WIC EBT system to the next level.

THE TOTAL SOLUTION
FOR YOUR SYSTEM

WIC Direct is a complete WIC EBT
System. Our streamlined solution can
readily, with the least fime and cost
possible, infegrate into your existing
WIC system. We can move your

WIC EBT program forward — effectively
and efficiently — saving you and your
technology professionals precious fime,
money and resources. As the leading
software in its field, the WIC Direct
framework is completely adaptable to
your specific needs.

“The Kentucky WIC Program
is thrilled with the successful launch
of WIC Direct. In August 2009,
implementation began in . two
counties. To date results are out-
standing. Our participants. have
embraced the replacement  of
paper checks with magnetic stripe
cards, our clinic personnel report
efficiency gains in benefit issu-
ance and our retailers are report-
ing good results in the shopping
experience. We now intend to move
forward to a statewide roll-out.”

Fran Hawkins,

Manager, Nutrition Services Branch
& WIC Director,

Commonwealth of Kentucky
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